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Examples of poor responses within the External Examiners Annual Report 
1.2 The performance of students in relation to their peers is comparable to similar provision at other UK institutions with which I am familiar.

	Complete confidence – The performance of students is comparable to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	Broad confidence -  The overall performance of students is comparable to similar provision at other UK institutions with which I am familiar but there are some isolated areas of concern
	 FORMCHECKBOX 


	Limited confidence - There are substantial issues relating to the performance of students in comparison to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	No confidence – The performance of students in relation to their peers is not comparable to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	Please provide comment to support this judgement - including the strengths and weaknesses of students as demonstrated through the assessment process.  

	

	Answer - No comment




UWE Response - It would have been useful to have included some commentary or a rationale as to why they have answered ‘broad’ confidence to enable us to identify the issue and consider improvements.

1.4 The provision satisfactorily meets the relevant professional, statutory or regulatory body standards and requirements.

	Complete confidence – The provision satisfactorily meets the relevant professional, statutory or regulatory body standards and requirements 
	 FORMCHECKBOX 


	Broad confidence -  The provision overall satisfactorily meets the relevant professional, statutory or regulatory body standards and requirements but there are some isolated areas of concern 
	 FORMCHECKBOX 


	Limited confidence - There are substantial issues with the provision in relation to its match to relevant professional, statutory or regulatory body standards and requirements 
	 FORMCHECKBOX 


	No confidence - The provision does not meet the relevant professional, statutory or regulatory body standards or requirements
	 FORMCHECKBOX 


	Please provide comment to support this judgement – including any areas for development which should be considered in meeting these standards and requirements and, where relevant, the coherence of the programme 

	Answer - The programme meets all of the requirements for the professional body.




UWE Response - The answer of ‘broad confidence’ and the comment stating that the programmes meet all of the requirements set by the professional body are contradictory. There are no isolated areas for concern noted.

Collaborative Provision – example of poor response

For those External Examiners with responsibility for modules delivered at a collaborative partner(s).

1.1 The standards of the provision are appropriate for the academic level and discipline area.

	Complete confidence – The standards of the provision are appropriate for the academic level and discipline

	Broad confidence -  The overall standards are appropriate but there are isolated areas of concern either in relation to the academic level or the discipline area

	Limited confidence - There are substantial issues with the standards of the provision either in relation to the academic level or the discipline area 

	No confidence - The standards of the provision are not appropriate for the academic level and discipline area

	Please provide comment to support this judgement drawing on examples of good practice and suggestions for enhancement - including whether the modules which you examined were of a level consistent with standards set in the Framework for Higher Education Qualifications and QAA Subject Benchmarks.


	Collaborative Provision comments – Please state which collaborative partner your comments relate to and use a separate row for each partner you comment on - 
Partner name

Comments

 * 

Partner 1 (name anonymised)

 | 

Complete Confidence - No comment 
 *
Partner 2 (name anonymised)

 | 

Broad Confidence – The standards of the host institution (UWE) are being maintained and a high standard of student work has been observed.
 *



UWE Response – 

Partner 1- there are no specific comments relating to provision at this partner. Your reflections on collaborative provision, comparing standards with UWE and other collaborative partners you have responsibility for, are an important way of assuring quality standards for our collaborative provision partners.
Partner 2 - The answer of ‘broad confidence’ and the comment stating that a high standard of student work has been observed are contradictory; there are no isolated areas for concern noted. If there are isolated areas of concerns, please elaborate on these so that your comments can be taken forwards.
Examples of good responses within the External Examiners Annual Report 
1.2 The performance of students in relation to their peers is comparable to similar provision at other UK institutions with which I am familiar.

	Complete confidence – The performance of students is comparable to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	Broad confidence -  The overall performance of students is comparable to similar provision at other UK institutions with which I am familiar but there are some isolated areas of concern
	 FORMCHECKBOX 


	Limited confidence - There are substantial issues relating to the performance of students in comparison to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	No confidence – The performance of students in relation to their peers is not comparable to similar provision at other UK institutions with which I am familiar
	 FORMCHECKBOX 


	Please provide comment to support this judgement - including the strengths and weaknesses of students as demonstrated through the assessment process.  

	Answer - The standard of the student work, in particular the use of blogging to encourage descriptive and critical analysis, is of an excellent standard, and is clearly comparable to the student levels at my own institution. 


UWE Response - This clear commentary allows us to identify this as an area of good practice which could be considered for wider development across the University.

2.2 I received all the necessary draft assessments, including examination papers, for my consideration.  

	N/A - There we no exam papers for the modules within my portfolio
	 FORMCHECKBOX 


	I received all necessary draft assessments and my feedback has been acted upon 
	 FORMCHECKBOX 


	I received all necessary draft assessments
	 FORMCHECKBOX 


	I did not receive all necessary draft assessments
	 FORMCHECKBOX 


	Please provide comment to support this judgement – including your engagement with the consideration of draft assessment briefs/questions and the arrangements in place to consider your comments on these documents. 

	Answer - All assessments set were sent for comment prior to release to the students, however I was unable to view one online assessment for the ---- module.


UWE Response - This comment clearly states which type of assessment and module they had not received draft assessments for, allowing us to rectify this issue.

Collaborative Provision – example of good response

For those External Examiners with responsibility for modules delivered at a collaborative partner(s).
1.3 The quality of knowledge and skills demonstrated by students is appropriate for the discipline area.
	Complete confidence – The standards of the provision are appropriate for the academic level and discipline

	Broad confidence -  The overall standards are appropriate but there are isolated areas of concern either in relation to the academic level or the discipline area

	Limited confidence - There are substantial issues with the standards of the provision either in relation to the academic level or the discipline area 

	No confidence - The standards of the provision are not appropriate for the academic level and discipline area

	Please provide comment to support this judgement drawing on examples of good practice and suggestions for enhancement - including whether the modules which you examined were of a level consistent with standards set in the Framework for Higher Education Qualifications and QAA Subject Benchmarks.


	Collaborative Provision comments – Please state which collaborative partner your comments relate to and use a separate row for each partner you comment on - 
Partner name

Comments

 * 

Partner 1 (name anonymised)

 | 

Complete Confidence - 
The student work is comparable to the institutions at which I have worked or have been External Examiner. The work is also comparable to students studying the same modules at UWE.  This year I was particularly impressed by the first class essays on the xxx module and some excellent dissertations.

 *
Partner 2 (name anonymised)

 | 

Broad Confidence - Generally the performance of students is comparable to students at UWE. However, last year I highlighted a gap in adherence to the Harvard Referencing System. More detailed feedback needs to be provided.
 *



UWE Response – 
Partner 1- This clearly reflects that student work at this partnership is of a high standard, and is comparable to UWE students, and that of other similar institutions. The answer also gave an example of exceptional work observed. 

Partner 2 - The answer accurately reflects the ‘broad confidence’ judgement given, as although the performance of students at this partnership is generally comparable to UWE students, isolated areas of concern have been identified and detailed.   

